
Distec RMA

This file should help you to find easily serial
numbers and essential information of our
products to compleate your RMA application



SAMSUNG

To get an RMA no 
we need following
informations:
- Lot Number

- Internal revision code

- Inspected work year/week

- Parts Name



CMO

• Model Name
• Rev. XX

• Serial ID

To get an RMA 
no we need
following
informations:



OPTREX

• Products Name of Optrex
• Products Name

• Date Code, Serial
Number, Factory Sign

To get an RMA 
no we need
following
informations:



LG

• Lot Mark

To get an RMA 
no we need
following
informations:



Prisma & Artista

• Serial number (red )
• PA-xx-xxx number

To get an RMA 
no we need
following
informations:



Cable

• Material 
number-index

• Calender week, 
year

To get an RMA 
no we need
following
informations:


