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The information contained in this document has been carefully researched and is, to the best
of our knowledge, accurate. However, we assume no liability for any product failures or
damages, immediate or consequential, resulting from the use of the information provided
herein. Our products are not intended for use in systems in which failures of product could
result in personal injury. All trademarks mentioned herein are property of their respective
owners. All specifications are subject to change without notice.
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DATA DISPLAY GROUP

Dear Ladies and Gentlemen,

We strive to produce and supply perfect quality. Unfortunately, at times we
experience non-conformities within warranty caused by early defects of
electronic parts, insufficient soldering, etc.

To handle your warranty requests properly, we need certain information which is
requested in the RMA form on our website.

We understand that there are situations when the requested information may
not be available to you.

Therefore, we are offering the following RMA Administration Service:
e Service charge: 30.- USD (one product from one shipment)

e 15.- USD for every additional product or additional shipment

We hope that this service gives you the support you need.

Best regards,
Joanne Sottile, CPA

Apollo Display Technologies, Corp.
CFO & Logistics
Phone: 631-580-4360, Ext. 402

Product-Name Version 1.0 Page 2 of 3
dd.mm.yyyy



Our company network supports you worldwide with offices in Germany, Great Britain, Italy, Turkey and the
USA. For more information please contact:

DATA DISPLAY GROUP

Distec GmbH Display Technology Ltd.

Augsburger Str. 2b
82110 Germering

5 The Oaks Business Village
Revenge Road, Lordswood

Germany Chatham, Kent, ME5 8LF

Phone: +49 (0)89 / 89 43 63-0 United Kingdom

Fax: +49 (0)89 / 89 43 63-131 Phone: +44 (0)1634 / 67 27 55

E-Mail: info@datadisplay-group.de Fax: +44 (0)1634 / 67 27 54

Internet: www.datadisplay-group.de E-Mail: info@datadisplay-group.co.uk
Internet: www.datadisplay-group.co.uk

Data Display S.r.l. Data Display Teknoloji Elektronik San Ve Dis Tic A.S.

Via Marco Polo, 9/D Kustepe Leylak Sok.

1-35010 Trebaseleghe (PD) Nursanlar Is Merkezi

Italy Kat. 6 No: 21

Phone: +39 049 / 72 40 038 Sisli / Istanbul

Fax: +39 049 / 72 40 039 Turkey

E-Mail: info@datadisplay-group.it Phone: +90 (0)212 / 356 04 20

Internet: www.datadisplay-group.it Fax: +90 (0)212 / 356 04 25

E-Mail: info@datadisplay-group.com.tr
Internet: www.datadisplay-group.com.tr

Apollo Display Technologies, Corp.
87 Raynor Avenue, Unit 1
Ronkonkoma, NY 11779

United States of America

Phone: +1 631 /580-43 60

Fax: +1 631 / 580-43 70

E-Mail: info@datadisplay-group.com
Internet: www.datadisplay-group.com





